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1 PRELIMINARY COMMERNINSMETHODOLOGY ABIDOPE

1.1 SCOPE OF THE REPANEIPERIOD COVERED

This Consolidated NofrinancialDeclarationreports on the activities of Gamenet Group S.p.A. and its
subsidiaries for the period from January 1 to December 31, ZIH8.information contained in this
Declarationrelates to the 2018 yegrand theprior year comparisoprovided is based othe published
Consolidated NofrinanciaDeclaratiorfor the 2017 Financial Year. This comparison is influenced by changes
to the reporting scope, owing to the following company &, acquisition of the company GoldEet.|.

by GamenetS.p.A.on 9 October 2018, merger of Gamenet Scommé&speA.into Intralot ItaliaS.p.A.
effective as froni Januan2018, merger of Slots Plartt.linto La Chanc8.r.l.effective as fronl January

2018, and liquidation of Vene&ervizs.r.Lin December 2017.

Therefore, as of December 31, 2018, Gamenet Ghocipded Gamenet Group S.p.A., Gamenet S.p.A,,
Gamenet Entertainment S.r.l., Topplay S.r.l., Billions Italia S.r.l., Gnetwgrlntgatot Italia S.p.A., Jolly
Videogiochi S.r.l., New Matic S.r.l., Agesoft S.r.I., La Chance S.r.l., Rosilsport S.r.l., Easgnel&okiBef
S.p.A.

1.2 IDENTIFICATION OFNERIALTHEMES

The identification of materighemesfor the GAMENET GROW®As carried out through a materiality
analysis, a process structured in accordance with the Global Reporting Initiative (GRI) Guidelines, which is
made up of 4 stages: identification of tiemes definition of the materighemesand priorities, validédn

and review.

In particular, during the revieaf materialissueghatg I & OF NNA SR 2 dzi NogRlantigd S LINB @
Declarationthe Company decided to validadbe information thathad already emerged within the Working

Group at the time the report was prepareggainstthe arrangements dcread and in applicationof GRI

Standards Therefore,this year'sreport revisitsa list of topics on which information falreadybeen

provided The working group then identified for each listed area the impacts in terms of the external
environment, corporate governance structures, risk profiles, social responsibility policies and financial
commitments.In performing the review of material issug@srticular attention was paid to the overall

dzy RSNE G yRAY3I 2F GKS DNRdzZLJQa | OGAGAGASEAT yR GKS |
of legislative decree 254.

For identifingmaterial issues, all aspects suggested by the GRI guidelines have been considered, along with
analyses from numerousher sources both internal (and closely linked to the business practice, such as the
code of ethics, budgets, and reputational analyses)) external. This has been done to take into account
factors thatmay potentially influene the opinion of key external stakeholders, along with general public
opinion on activitiesn the industry bothationally and internationallyihe aspect&gentified as relevant
werethen grouped by issue. In compliance with the GRI Standardgjer to carry out a prioritization of

such aspecteach issue was assessed on the bagsrelevancdor the stakeholders (external importance)

and ofits impact on frategies (internal importance). The influence of the issues on the assessments and
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decisions made by stakeholders was defined on the basis of qualitative assessments made during analysis of
the sources considered to identify the key issues. Firstly, raesyagre involved, who maintain important

and ongoing relations with the various categories of stakeholders identified. Moreover, reference was made
to analysis of the press review, international sustainability standards for the sector and analysis of
competitors. As for the impact on the economic, social and environmental strategies, this was based on
gualitative assessments, whictake into account the current situation of Gamenet, future growth and
development strategies, and maeeconomic and sectoraktenarios.

The materiathemesidentified by the working group are as follows:

Player protection;

Promotion of legal and responsible gaming

Service quality;

Supporting the community;

Compliance with antorruption and antmoney laundering legislatipn
Employee protection and development;

Environmental impacts.

No gD RE

For further information regarding the GRI standards associated with each material theme, see the

G SIA&f T GADBS 5SONBES Hpn NBFSNBYyOS il 6f S¢ mternakS . 2 dzy
(see GRI 103: Disclosure 10Bxplanation of the material theme and its Boundary).

In preparing this document, to ensure compliance with Legislative Decree 254/16, Gamen&. G votgs

associated each material theme with the main related risks, policies adopted, and result indicators based on

the GRI standards (2016 versiofhis document has been prepared in accordance with Legislative Decree
254 and iSRI referenceffordetail ¥ G KS &adl yRIFI NR& dzaSRX aSS GKS a[ S3;
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2 GAMENET GROUP

2.1 GROUP PROFILE

Gamenet Group.pAAa 2y S 2F (GKS fFNBSad 3IFYAy3d O2YlahdyASa 2L
is authorieed by the Customs and Monopoliésthority. TheGroup is a marketleader in the bettingand

online gamingsegment with a significant presence @émtertainmentmachines (AWP and VLT) aethil

segments

The Group wasreatedon 1 July 2016, when Gamer&p.A(Italian licensee active se@004)acquired
Intralot Holding and Servic&sp.A(the Italian branch of the Intralot Group, and one of the largest global
serviceproviders in the gaming industry).

On 6 December 2017, the Group was listed on the Italian Stock Exchange in the STAR segment, for markets
dedicated to medium sized companies that are committed to meeting standards of excellence in terms of
transparency, corporate governance and liquidity.

¢KS DNRdzZLJQd 3ANBGGK LINRPFAES dzy RSNBSyd I+ FdzZNIKSNI I OO0
GoldBetS.r.l.1 a key operator authorised for collecting games and bets in Italy.

The Group's main shareholders are TGREurinvest S.al., with around 45% of the capital, and Intralot
Italian Investments BWhich holds around 20% percent of shafEse remaining capital, of around 35%,
represents the fredloat market share.

2.2 MISSION AND VALUES

Backin 2015,Gamenet Groustablisheda new Missin Statement ande | £ dzS& / KIF NI SNE 6 A G f
involvement of management. These belietre defined and shared in 2018s part of a futureriented

strategic management, the Mission and Values help communicate the strategy and enhance the corporate
culture, thus facilitating the identification of individuals and the alignment of personal and corporate
objectives.

2.2.1 MissION

Gamenet Group is among the leading players in the gaming sector in Italy, where it operates as both a
concessionaire and a retail@he company aims to be the partner of choice for the best operators in the
industry, supporting their development through the use of all the corporate assets.

In terms of retailGamenet Groupvants to ensure its customers have an experience that is fun, engaging
and sustainable, in higuality, safe locations that provide players with care, passion, professionalism and
transparency

Gamenet Groupvishes to ensure the provision of an excellent service and terttljthe company focuses
on taking care of its people, striving to be a place where staff are proud to work and on the ability to attract
and retain top professionals.

2.2.2 VALUESGAMENETRUNE
The values that inspire and guide the company's activities are gathered under a unifying concept with the
expressionD | 'Y S yfudg. &
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- COLLABORATION
Gamenet Grouppelieves that teamwork, sharing and clear communication are vital to strengthen mutual
trust, participation and the achievement of common objectives, further developing a sense of belonging.

The Group considers it essential to enhance the different skills and competences of each individual as well
as the work of the group as a whole.

- HONESTY

Ganrenet Grouppractices the utmost integrity and trapaency in our interactions with colleagues and
partners, and remain fully compliant with the relevant regulations. The Group believes that clarity and
simplicity of communication, intellectual honesty datness in managing relationships are key issues for
creating relationships with our stakeholders that are based on mutual trust.

- RESPONSIBILITY
Gamenet Grouppelieves that each employeshould acceptesponsibiliy in carrying out their roland be
aware of the impact and consequences tttatir actions have in achieving results.

The Group works constantly towards finding a sustainable balance among its own business objectives, the
requirements of the State and social needs, while ensuring the protexftiainerable people and those
most at risk.

- RespecT

Gamenet Groumims to operate with the utmost respect for the dignity of all, and with great care and
attention to the needs of others. The needs of its partners and customers, the work of each eclleagu
regardless of the position heldand the time of each person are all fundamental to the Growgch
considers humility and politeness to be the basis of any relationship.

- EXCELLENCE

Gamenet Groupvants to strive for excellence, to offer products @edvices that stand out for their high
quality standards. The Group believes it is vital to implement career paths for people able to stimulate and
drive change in a constantly evolving market, who s the signat all levels, in order to anticipate
senarios and to understand everyday situations.

2.3 THE CORPORATE GOVERMAMODEL

DFYSySi DNRdzZLIQA & &sici&edin2RS IRWISNE K FIOBSREQ aSSiAy3ax
(with aChaipersonpresiding, and the Board of Statutory AuditoPsirsuant to Legislative Decree 231/2001,

these are supported by tHeupervisorBoard which oversees and controls the functioning, effectiveness,
adequacy and compliance of the organisation and management model addptedcordance with
recommendationsn the Corporate Governance Cqdbe company has established:

9 a controls, risks andsustainabilitycommittee, pursuant to Corporate Governance Cedele 7 (the
G/ 2yGNRfas wiala FyYyR {daAadGFAYylFoAftAGE /2YYAGGUSSeOX
1 anominations andemunerationcommittee, pursuant to Corporate Governance Cadiles 5 and 6

OGKS dab2YAYylLidA2ya YR wSYdzySNI A2y /2YYAGGSSé0®
Moreover, the Board of Directgrin compliance with regulations issued by COR®as approved the
procedure for transactions with related partieof Y Sy S (i RBRiBcezluié dril has set up a specific
RPTCommittee with its functions assigned to tantrols, Risks and Sustainability Committee
Ly O2yaARSNIGA2Yy 2F (G(KS DNRdzLIQ& ySSR (2 S&plofAak
with regulatory authorities, the system of governance that has been adopted by the Group (and the bodies
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whichmake up he group) prioritises the objective of observing strict compliance with legal requirements
particularly those related tanti-moneylaundering, antcorruption, protection of privacy, and prevention

of underage and problem gang. An internal control system brings together the instruments needed to
RANBOGZ YIyYylF3S |yR |dzRRAG GKS DNZRdzLIQA ieverdeatiof/iiSaa | OO
objectives and putting in place all the actions needed to prevent and mitigate different types of business risk.

The Internal Audi& GRG@livision, on the other hand, is charged with verifying, through the monitoring and

checks it carriesud, the adequacy and functionality of the Internal Control System.

Ly | O0O2NRIYyOS gAGK GKS LINP@GAAA2YA 2F [l 6 MTOKHAMT
or irregularities of which they become aware in the course of their employmenk (@ubl2 NJ LINA @ G S0 ¢ =
GroupS.p.Ahas made reporting channelvailable to its employees, associates, business partners and third
parties Thischannel is dedicated to sending or transmitting (with the utmost guarantees of confidentiality)
detailed reports regarding companies of the Group and any related allegations of wrongdoing and/or
behaviour which could violate the provisions of the Code of Ethics, the Organisation Management and
Control Model as per Legislative Decree 231/01, external polic@icadpe to the Group, or internal
procedures and guidelines.

For more information on the role and responsibilities of the committees, please see the Corporate
Governance and Ownership Structure Report for Gamenet G.puf.

Gamenet Groupas a system of internal control and risk management, which employs appropriate tools and
methodologies to direct, manage and conduct reviews on operatidasgirected towards achiewng goals,

and helsto prevent and mitigate business risk of evengk

In order to identify, assess and mitigate business risk, Gamenet Sqméhas established position for
LYGSNYFft 1 dzZRAG | YR D2 @S N rgled $askedwnithihg verdficatior?oftieNR2 f 0 ¢ L
adequacy and suitability of the intaincontrol and risk managemesystems,through specific audit

activities, both on an ongoing basis and in relation to specific Heedsomplying with international
standards.

The Head of Internal Audit & GRC (appointed by the Board of Directors loyiorsol 23 August 2017)

reports regularly on the activities and methods used to conduct risk managénctrdjngcompliance with

plans defined for reducing risk. Reports are made to the Chair of the Board of Statutory Auditors, the Chair
of the ControlsRisks & Sustainability Committee, and the Chair of the Board of Directors, as well as to the
director appointed to oversee internal control systems and risk management.

Gamenet Groupa ! dzZRA G t f Iy T2 NbappkoBed bysihe Boardl af Diregtddsh is defin@édS | NI
according to a riskasedapproach, whiclidentifies the corporate processes deemed to be most gtaisk

it is divided into three action areasudit, Compliance and Risk Management.

2.4 RISK ANALYSIS ANDNMEEMENT

Gamenet Group had already implemented an Enterprise Risk Management Model in 2017, which provides
F2NJ I OoNBF {1 R2gYy 2 Bssodihtediw o] The Matiesisissdsignislentifigt Rsks to

various areas of the companyhich areentrusted with the associated responsibility for managing those
risks.As a resulthe risksrelated tothe reportingareas othis NonFinanciaDeclaratiorare handled at the
beginning of each of the following paragraphs.
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3 THE SOCIAL DIMENSION

3.1 PLAYER PROTEQN AND LEGANDRESPONSIBLE GAMING

3.1.1 RSKS IDENTIFIED

Gaming has always been linked to human nature and recreational activities, as a way of expressing
personality regardless of income level or satiltural differencesNonetheless, participating in garg

exposes players to a number of riskbjch arelinked to health, financial security and the protection of
personal details.

Notwithstanding the stringent regulations and strict institutional controls imposed on the industry, some
sectors of public dpion and the media continue to perceive the industry negatively. They tend to be
concerned that the diffusion of gaming opportunities (both online and offline) codkdtlie be excessive

in some situations. They also worry that it may adversely affect the community by encouraging problem
gambling and compulsive gaming behaviours, or by increasing the risk of minors having access to gaming.
The industry also faces significanksitinked with the difficulty of online control and competition posed by
illegal gambling sites, as well as the improper use of gaming channels as a means to launder the proceeds of
criminal activitiesDespite having no direct connection with the busiregivities ofGamenet Groupsuch

negative publicity about the regulated gaming industry in general could impact negatively on the Group's
activities and prospects, as well as adversely affecting the economic, capital or financialspdditien
Company

2 XK NBFTFSNByYyOS (2 cinaticubadyinithé Sontedf of anlBieNGaiOmgRSGEraup is a
required to comply with strict national and European legislation on data prote&imh. lanaffectsthe

D N2 dzbliextion and use, includingrfmarketing purposes, gersonal data regarding actual or potential
customersln addition, the Group remains exposed to the risk that sensitive personal data on customers and
commercial partners (including name, address, age, bank details and bettiggramg history) could be
stolen, lostdisclosed, or processed in breach of data protection regulation. If the Group, or any of the third
party service providers on which it relies, failed to transmit customer information in a secure manner, or if
any sueh loss of personal customer data were otherwise to otlearGroupcould face liability under data
protection laws. Such failures could also result in reputational damage and deter end customers from using
0KS DNRdzLIQd &SNBDAOSao®

An analysis of factors ating to the security of information that is either managed or stored by Gamenet
hasled to an identification of the following risks:

9 destruction, loss, alteration, accidental unauthorised disclosure or fraudulent disclosure of personal
details (data bredd;

external attacks resulting in illegal access to corporate datgbases

violation of rules governing data handliegriipliance)

hardware or software failures affecting data management

suboptimal management of IT resources

= =4 -4 =

These risks could result inoemmic damage due to technological, legal, or reputation costs.

During the financial year, important changes were introduced to the personal data protection process, and
this has already had an impact on the Grdogfact, with the new Regulation on thartdling of personal
datawhichenteredinto force in Italy as of 25 May 2Q18 application of Regulation (EU) 2016/679 (General
Data Protection Regulation, or GDPR), the obligations with which the Group must comply were increased
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and were made more strigentin the collection and processing of personal d#taparticular, he GDPR
introduced:

1 anincrease in the maximum penalties applicable, up to the higher of either 20 million Euro or 4% of the
annual glohl turnover for each violation;

9 more onerousequirements for obtaining user consent, which may no longer be implicit and must now
be explicit at all times

T aG04NRY3ISNI NARIKGA FT2NJ AYVRAGDARdzr t a3 AyOf dzRAYy3 |y Ay
DNER dzLJ {2 LIS NY) | y Sefsorfal@ateRrScerif GrcumstadzesS ND & LI

3.1.2 POLICIES ADOPTED

In Italy, increasing demand for gaming in recent years has attracted the attention of public opinion and raised
expectations regarding the role of the regulator and the other subjects involvedsagply chain, in terms

of protecting players and the community in general.

Together with its business partners, Gamenet Group works each and every day in a serious and professional
manner with the joint objective of promoting a healthy gaming culture ammheouraging a responsible and
mindful approach to gaming and supporting legal gambling, guaranteed by the State, as opposed to illegal
gambling. It is through such ongoing commitment that the Group seeks to maintain the confidence and
respect of investar and stakeholders, as well as institutions and players.

All the gaming solutions offered by Gamenet are carefully selected to ensure the maximum levels of reliability
and safety for players. Both for VLTs and for online gaming platforms, every transactiake place only

given a reatime connection with the system of Gamenet Group and of SOGEI, the IT division of the Ministry
of Economy and Finance, and confirmation of acceptance of the wager to guarantee the validity of each bet
accepted and the payent of any winnings.

Gamenet Group has developed principles that serve as awareness and responsibility raising guidelines for all
employees involved with players, whether directly in entertainment locations or indirectly through the
planning and creationf gaming platforms. Key elements of the guidelines include:

9 the protection of minors and the adoption of specific swgas to prevent underage play;

9 responsible marketing, aimed at promoting a responsible gaming model based on clear and
comprehensive infionation so that players can make informed choices and promoting gaming in legally
authorised locations, channels and formats as a form of entertainment, while ensuring the absence of
messages that may constitute an incitement to play; and

9 the prevention oforms of excessive gaming.

In line with these objectives the Group has established a Responsible Gaming Programme, which is updated
each year and communicated and monitored through ongoing dialogue with, among others, employees, the
Customs and Monopoligsgency (the ADM), and research and statistical institutes. The Group also submits
the Responsible Gaming Programme for evaluation by accredited third pEngesompany websitedso

host areas thatare dedicated to protecting players and encouragirgpaasible gaming. These areas
illustrate and bring together information, initiatives and external links for pursesmpnsible gaming
objectives.

2 0K NBIFNR (2 (GKS O2YLI yeQa 02 \GEmeiey&gupperates inY | Ay i 7
line wth national regulations and local standards.a public concession holder, the Group is required to

comply with the provisions of the Italian gaming regulatory authority, the Customs and Monopolies Agency,

the entity responsible for regulating the pubfiaming sector in Italy and overseeing the legality and
responsibility of gaming. The Customs and Monopolies Agency oversees the organisation and operation of

all games, looks after the administrative management of concessions, checks the accuracyaity oégul
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tax revenues, drafts directives and regulations, and handles the procedures for new concessions through the
setting up and management of specific public tenders.

Gamenet Group considers it its duty to provide consumers withgeeater levels obrotection and a safe

and highquality product offering. To this end, it deploys resources and investments to respond rigorously
and promptly to legal requirements and ensure ongoing control. At the same time, it takes steps to obtain
from its commercial grtners, employees and stakeholders conduct in line with the directives aimed at
transparencyand correctness.

For this reason, the Group has taken all the actions necessary to fulfil its obligations as concession holder
and has implemented certain volunganitiatives to protect players (see following section).

a2NB20OSNE AY Hnamy GKS DNRdzLJ O2YLX SGSR GKS &0 NHzOi
multidisciplinary analysis of the legal and illegal market and of measures to prevent addictiotinp ga

YI OKAYyS&aés €l dzyOKSR GKS LINB@A2dza &SFNJ Ay O2ftfl 02Nl
/| dzat2Yya |yR a2y2LR{tASa ! 3SydeQa 5S@St2LSyid ttlyo
articulated, diversified information exisgj on legal gaming, illegal gaming, and on preventing addiction, with

special reference to gaming machines, and collected contributions from prestigious research institutions and
professional groups. More specifically, activities completed in 2018 included

T KS ONBIiA2Yy>S 6AGK GKS a[! L{{ DdzAR2 /IFNIAEg ! yAa@Ssl
composite model that associates the stati§i©O2 Yy 2 YA O YSGK2R oLJI NIfeé& RS@OSft 2
University) with the indirect MIMIC approagiultiple indicators, multiple causes) used to estimate
underground gaming;

1 the creation, with experts specialised in the gaming sector, of an international comparative analysis of
measures used to prevent pathological gaming, in order to identify th@ilzesices adopted globally in
gaming policies;

9 the creation, by the Eumetra research institute, of a qualitajiventitative market survey on the
potential impact of adopting new responsible gaming measures.

New GDPR Regulations eradrinto forceon 25 May 2018 resuling in a series of activities directed at
implementing an adequate system of data protection. A preliminary analysis of policies and company
documentation was undertaken, supplemented by interviemsch targeted people identified as
spokepeople. FFom thisinformation a mapping of the personal data handling processes and applicable
support systems was undertaken, allowing an assessment of the theoretical risks present during such
handling. In January 2018, an analysis was done on therpigaorapliancegaps that had emerged with
NBaLISOG (2 GKS wS3dzAFiA2yQa NBIj dzhi NB Ydtitied, which KA a |y
required intervention, in regards to the associated handling, systems and risks ide&tifiecactivity was
assigned two priority levels responsiblearea was identified, and referencesvere provided for the
associated GDPR article(s). The assignment of priority levels took into account assessment outcomes,
differentiated penalty profiles established undee 8DPR, increased external evidence of compliance, and
efficiencyin demonstrating compliance.

Aseltassessmennodel washenadopted related to the GDRRmplianceeomponent fold T, basd on best
practices indicated in thENISAKuropean Network andformation Security Agendyandbook. This model
allows to assesomplianceo technological controls of reference on the information systems affeatet
to adjustit in an ongoing improvement process, based on periodical risk assessments

As far as aatrolling reputational risk goes, the Company has prepared the following safeguard measures:

i adopting a structured media monitoring process
1 publishing a Sustainability Report, in addition to that required by Legislative Decree 254/2016,
implementing Directive (EU) 95/204 on nonrfinancial information;
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9 reporting information to the Controls, Risks and Sustainability Committee onutbjecs of social
responsibility;

1 Brand monitoring throughweb listening activities, in accordance with industry guidelines on
communication/marketing

Reputational risk was also assessed in terms of defining a common brand ieitith within the
organisation (between the various Group companies) and outside the organisation (in terms of appropriate
identification at the point of salei brand architecture project has been launched with this goal, and is still
under development.

The Group is also aware of the need to control reputational risk through rigorous selection procedures at the
point of sale outlets, where behaviour may have important repercussions in terms of quality of service
provided to the customer, and protectiontbe sameFor this reason, a number of risk prevention measures
were formalisedrom 2017 onwardsincluding:

9 conducting sales meetings for assigning rights to the point of sale outlets after specific control processes
have taken place (for example, creztiecks)
9 carrying out reference checks on the point of sale outlets after the initial contract phase

On the same topic of reputational risk related to point of sale ous)enet Groupasalsoput into place
measures to verify their compliance wiglgislative arrangements for the industry. They have donevitkis
reference to locdkgislatiorby usingspecific contractual safeguards, and by monitattiaglocallegislation
and developmerttin periodic meetingspecificallyfor the purpose of monitring regulatory compliance.

3.1.3 ACTIONS TAKEN ANDFBERMANCE INDICATORS
The Group reports on player protection using the following GRI standard indicators:

V 4181 Substantiated complaints concerning breaches of customer privdinssesof customer data

Duing the year, there were no substantiated complaints concerning breaches of customer privacy or losses
of customer dataOn the contrary, the company received some requests to access data from customers
which were managed and complied wiithfull, assisted by th®POjn compliance witlthe conditions and
termsof theregulations in forcelo ensure the security of customer data, access to the reserved area of the
Gamenet website takes place through an encrypted connection. Every access is yralckesystem, which

shows the date and time of the last login. Activation of the gaming account takesaftieiche gaming
account has been acceptgahly following verification of the validity of the datsteredduring registration

and issubjectto reception within 30 days of a copy of an identity document consistent with registration data

In 2015, Intralot Italia, a Gamenet Group company, obtained ISO 27001 certification for its Information
Security Management System (ISM3)s certification wasenewed during the financial year and is valid
until 18 July 20238ndapplies solely to Intralot Itali@o datethe Group has not expressed any intention to
extend this certification to other companies under the scope of the Group.

V  4191: Norcompliancewith laws and regulations the social and economirea

During the financiayear, the Company did not become aware of any significant breaches of rules or
regulations in social or economic sectors.

V 417-1: Requirements for product and seniidermation and labeling

Legal Decree no.158 of 2012 (converted into Law no.189 of 20k2xo0 calledd . | £ RdzZl T A 5 S ON.
introduceda prohibition against advertising games with cash prizes on televisi@uio broadcastsndat

theatre or cinema pedrmances open to minors (&t 7). In addition, advertisements relating to games

with cash winnings that incite or promote gaming and/ or betting, or include minors, or that do not highlight

the risk of addiction are also prohibited from repapers, magaines and other publications, television and
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radio broadcasts, theatres and cinemas, as well as internet. Advertisements must publish in a clearly visible
way the percentage probability of winning each game.

In general, warnings about the risk of becomaulglicted to playing games with cash pripesst be
displayed along with the relative probability of winniniilure to do so bearan administrative fine of
€50,00Q and the warning must be displayed AWPgames gAmusementWith Prizef), venueswith VLT
machinesdVideolottery Terminak), at the point of sale for bets on sporting events or other evgtsl on
websites intended to offer games with cash pri2etscle 1, Paragraphs 9340 of the Italian 2016 Stability

Law (Law No. 208 of 2015) includedher provisions regarding advertisifighe 2018 Budget Act article 90
refers to agreements reached between the Government, Regions and Local Authorities concerning the
features of public gaming collection points, atgbrecognigsadditional restriabns on the distribution of

such points and the possibility of reducing the numbdrooirs thatthey are open to the public.

Legal Decree no.87 of 12 July 2018 was converted with amendmntsiw no.96 of 9 August 2018 (the
socaleb5A3dyAdie 5SONBShy 6KAOK Ffaz AYyGNRRddz-OSR | o6ly ;
to games or bets with cash winnings, regardless of the method or means by which they are advertised,
including at any sporting, cultural or artistic evetd television or radio broadcastewspaers, magazines

or publications in general, or on billboardstheiy” (i S NJh8 éffécts of these provisions are not yet visible

over such a short terngsthe ban does not apply to advertisiagreements thatvere already in place at

the timethat the Decree entered into forcBy implication, the consequences of the Dignity Decree will only
becomeidentifiable once such agreements cease to exist.

Furthermore, the Dignity Decree provides for certain informatialigations towards customers, in addition

to those already provided for under tmeforms known as th®&alduzzi Decree (for which the ADM has
provided a number of operational guidelines lioenseek In particular, article Bis paragraphs 4 and 5

hawe expanded the requirement for displaying warning signs on VLT machines and in areas where AWP
machines are present.

For the purpose of facilitating compliance with the requirements that have been recently introduced, the
Group has prepared dedicated infoation notices which have been made available in the login areas of
company websites, and distributdttoughoutthe companynetwork Furthermorethe Group continues to
provide these notices to commercial partners on request.

V  4172:Incidents of notomplianceconcerningproduct and service information and labeling
During 2018, no incidents of n@empliance osignificantsanctionsvere reported

V  417-3: Incidents of noiwomplianceconcerningnarketingcommunications

During 2018, nancidents of norcompliance osignificantsanctionsvere reported

Multi-€¢ ST NJ LINEINI Ya 6SNB O2yiGAYydzZSR AY HamyI RSY2yaidN>
legal and responsible gaming behaviolileese programs are npért of theindicators thagre accountable

under theGRI standards, but they represent the group's direct commitment to safeguardghgtlaatis

specific to business operatioffhese programs deal withitiatives that are directedt preventingaddictive

and problematic gaminigehaviours.

Based on the Responsible Gaming Programme and in agreement with the Customs and Monopolies Agency,
Gamenet Group has implemented a series of initiatives aimed at preventing compulsive gambling, including
the provision of: training and refreshcourses for all gaming hall employees; support, whether online or
directly in gaming halls, for potentially problematic players and their families; and information on the risks
associated with problematic gambling behaviour and how and where to fimdvwkover, with reference

to the online gaming platform¢he Group has implemented a number of solnsido prevent compulsive

gaming These include the player limiting him/hergslé maximum amount for each single et the daily
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expenditure and he daily recharging of the accoumts well asvoluntary selfexclusion from gaming

activities which @anbe temporary or final

As sarted in 2014, Gamenet Grougontinued thed { I F S & % 2igo8e of thad@ngaBisithat
specialises imretail, advacing a program directed at preventing Problem Gambling. FSi& %2y S:
I OONBRAGEFGAZ2Y OSNIATASAE GKIFG &NBaLR vamkygdmgtHat YAy 3¢
values the entertainment element and minimises side effects. This accreditation was awarded to three of
the Group'smost important compangwnedvenuesby anindependent thirdparty organisationfollowing

specific information, training and testirgtiviies invohing all staff. This type of system for preventing

problem garbling places particular attentiaom the age groups which are mostrak (under 21s and over

65s) and aims to identify playewho areat risk and direct them to specialcgtrefaciities. The principles of

the system are brought together in a Polldgcument, whichhas been approved by the Psychiatric
Consultation Department of the Gemelli Teaching Hospital in Rome, and the process contributes to
combatting illegal activities such money laundering, usury and criminal infiltration.

In order to expand the prevention of problem gaming activities to additrenalesn the Gamenet network,

at the end of 2018 a thregear agreement (from 2019 to 2021) was reached between GarSgnétand

the A. Gemelli University Teaching Hos@it®CCS Foundatiofhe agreement, which is to be signed in the

first half of 2019, provides for a) ongoing training and supervision of Gamenet Group staff b) an annual Open
Day promotion dedicated to thergblem gambling phenomenon, and hostedGamenet Grougacilities

which are identified as being must suitable for the event c) supervision of information material available
inside the venue d) establishing clinical areas at the problem gambling outgdiienof theA. Gemelli
UniversityTeaching 2 & LJARCES Raundationhich are dedicated to any-gisk cases identified within

the user area by Gamenet Group staff, along with a telephone line dedicated to venue customers which is
aimed at a prelinmary screening of any-ask cases.

Ly GKS aS02yR KIFfF 2F Hnanmy X (KS DNER dzLJ ahddBtibddS R LJ2 & |
them to all points of sale in théntralot network These posters weraimed at promoting the National
ToltFreeHotline for issues related to Gambling (Gambling Hotlirte.service is run by the Better Health

Institute, and is not only directed at allowing players to get in touch with industry professionals and ask for

help, but is also open to anyone who wishes to receive information on the health services available for
treating problem gambling. This includes information on services capable of managing socioeconomic
problems and/or legal matters related to indebtedness, and can be reachedregitweal toHfree numbers

dedicated to the issue.

In addition, Gamenet Group distributes a series of information materials throughout its network of sales
points.  Such  materials include:
information leaflets and illustrated card TenCommandmentof Responsible Gaming
promoting esponsible gaming 1. Gambllng is entertainment, not a way to make money.

AY Of dzR A y 3 GKS d¢ 8 Only gamble with amounts that are Withip your financial mea
ws AL VAAGT & infortnhtiwghi 3. :::J?eySJUSt for the sake of the game and in full knowledge of
4. Only gamble for the length of time that you setta beginning
) ) . and take a break when you have been gambling for too lon
pathological gambling disorder; leafle| 5 it you decide to stop or to gamble less, commit to doing so.
with details of nearby help centre§ 6. 52 y2§ 3IFYots G2 aNBO2dzl f 4
leaflets detailing the probability of expense of the entertainment.

winning the various games; postel 7. Do not borrow money to gamble.

prohibiting entry and gaming activitie] 8. Do not overdo the frequency of your gambling and do not ¢

to minors; information leaflets regardin up other leisure activities to focus on gambling.
ant-money laundering and persong 9. Do not lie to friends and family about the amounts that y

data legislation; and rules regardin spent on gamblmgj -
video lotteries, betiing and virtual 10. Do not treat gambling as a way of resolving issues and con

and do not gamble while under the influence of alcohol or dry
games.

n

guides to help recognise problemat
behaviour and identify signs d
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Playes also have access to a smlaluation test, which is available both online and at the physical venue for
20t 3JFYAYy3Idd ¢KNRdzZZK | &ASNRASE 27F ljdzSadAaz2y2a | 62 dz
months, the test allows customers to assesartipersonal gamer profile and rassawareness on the

potential likelihood of their situation becoming problematic.

3.2 SERVICE QUALITY

3.2.1 RSKS IDENTIFIED

The quality of Gamenet Group's service offering is a strategic lever for business development,dout it als
brings about a commitment t@spond tathe growing expectations and requirements of customers and the
Regulatory Authority. If these needs were not satisfied in a timely manner, they could have a negative effect
on the Group's operations and prospeciserms of economic®wnershipand finance.

In particular, the Company has identified the following risks:

9 unfair competition from illegal and unregulated gambling;

9 the continuing lack of harmonisation between national legislation and the vatifiesent, often
restrictive, local regulations, which risk limiting the scope for legal gaming, leading to the risk that illegal
gaming increases;

9 the rapid expansion of internet gaming (both from desktop and laptop computers), which may render the
D N2 slpkdfucts obsolete and less desirable or require that the Group is forced to incur significant and
on- going expenditures to update both its game catalogue and infrastructure to keep up with customer
demand and preferences;

9 the possible future introductioof new gaming products offering higher payouts than VLTs, as this may
attract customers that previously played games with a lower payout;

9 competition from other forms of gaming and entertainment such as television, Internet, social media and
iveevents | a + NBadA G 2F 6KAOKIZ GKS DNRdzZLIQ& 3FYAy3d 2°

In addition, the Group must take into account both the strategies of its competitors and the preferences of
its customer base, both of which are crucial in determining customer deman

3.2.2 POLICIES ADOPTED

DFYSySi DNRdzLIQa &dzO00Saa Ay GKS NB3IdzZA FGISR 3IFYAy3a &as
attractive gamesbut alsoon its ability to offer a pleasant gaming experience. The professionalism and
courtesy of its emplyees, the care and welcome offered in its gaming halls, the additional services offered

and the reliability and safety of its (offline and online) gaming platforms are some of the unique features of
G§KS DNRdzLJIQa 2FFSNAyYy3ID

¢ KS DNRdJzZLIQA 2 oietSideitify @l Satisfy iréshidb an@ kB customer requirements in the
gaming market. To this end, the Group has obtained, confirmed over the years and renewed in 2018 the UNI
ISO 9001 certification. Currently tBeoup hasertified gaming environmés are as follows:

T aLYLX SYSyidFrdA2y FYR YIyF3aSyYSyid 2F (GKS ySag2N] 7
0§KNRdzZZK SYyUuSNIFAYYSyid RS@OGAOSa a ¢Sttt a NBfFGISR
f é{dzldLXt & FyR YIylFI3aSYSyid 27T 3l Y Smbtelwahdithtoudhlpdink ofLINA T S &
alrtsSys ra ¢Sttt a LINPRdAzOGA2Yy |yR O2YLJlye YIyl3aSySy
In light of this certification, the Group designed and implemented a Quality Management Systerm(QMS)

2008 which hasinceevolved intcanintegratedQuality andsafetyManagement SysteniMS following the
recent achievement of UNI EN ISO 45001:2etiffication on'Occupational health and safety management
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4 & & (. 9Msiaceértification was issuéy the internationabrganisationBureau Veritas, folocussing on
satisfyingthe needs ofinterested parties,continuousimprovement in performanceand maintaining
compliance with industrgtandards

The IMS documentation is organised on the following levels: Quality and Safety Policy, which sets out the
D NE dahjé@tives and general commitments regarding regulatory compliance; the IMS Manual that explains
how the Integated Management System is organised, specifies the policies adopted and defines how the
other IMS documents are to be used; Procedures, whictridesthe context and operational methods of

the various activities; Operational Instructions, which are needed to implement the procedures; Forms and
Records that provide evidence of the various actions taken in the IMS context.

As part of the certificain goals aimed at improving the quality and level of management, in March 2018 the
subsidiary Intralot ItalieB.p.A.renewed its ISO 27001:2013 certificatifor its Information Security
ManagementSystem(ISMS), which it has held since 2015. The GoldBepany also renewed its 1SO
9001:201%certificationduring the financial year.

The Group believes that an effective potieyservice quality cannot disregard a careful selection of supply
chain management, so as to ensure that procurement is always in line with busines3 a¢bidsend, the
Group has defined specific procedures for procurement, which include a rigorousspfocepproving
suppliers, appropriate contractual standards and regular performance monitoring.

3.2.3 ACTIONS TAKEN AND RERVIANCE INDICATORS
The indicators used to report actions taken with regard to service quality are the same as those used to
report on the matters described above, namely:

V 417-2: Incidents of nowomplianceconcerningproduct and service information and labeling
During 2018, no incidents of n@empliance osignificantsanctionsvere reported

V  417-3: Incidents of noiwomplianceconcerningnarketingcommunications

During 2018, no incidents of n@empliance osignificantsanctionsvere reported

V  4191: Noncompliance with laws and regulationgtie socal andeconomiarea
During the financiayear,the Company did not become aware of aignificant breaches of rules or
regulations inthe socal oreconomicarea

Although not one of the standard GRI indicators, the Group's commitment to managing and continuously
improving customer service is considered to be a rather significant displdy 8f D NER dzLJQ& | YO A (A 2
seltset strategiesGamenet has developed a reporting system that provides constant monitoring of the
metrics, flows and content of calls in such a way as to limit customer waiting time as far as possible, analyse
servicessues and make the experience positive. All operators can access the information required to ensure
proper management of all requests for suppdite Group has also undertaken a project for measuring the
perceived quality of customer service for retadrils and consumers, as well as an additional investigation

into the quality of service provided to the latter. In terms of perceived quality, the project involves telephone
interviews with a structured questionnaire for customers who contacted the sémle previous week,

along with indepth qualitative interviews carried out by a psychologist. In terms of the quality of service

LINE GARSRY Y2yAlU2NAYy3d A& OF NNASR 2dzi néidblogyKS | NO 2

The Companbelieves that service quality must be pursued by creating a warm and attentive environment
at the gaming venues of the Gamenet network, which also ensures that custeithéave an enjoyable
gaming experience overallhe geographical areas where to ogea halls are identified after a thorough
analysis of the social and urban context of the specific district, with assessments about security and proximity
to sensitive locations, and in collaboration with representatives of the local institutions. Qusapenie also
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ensured by the professionalism of the Group employees, who receive periodic training and refresher courses
on managing gaming related problems, antiney laundering, new products and updates to gaming
platforms, to create positive gamingchantertainment experiences.

¢ KS D NZ dai-3ala nethWiKiis/characterised by a range of distribution formats and distinctive brands.

The Gamenet Entertainment gaming venues are original and unique environments, each one with its own
identity, but wit all venues united under the higjuality standards guaranteed by Gamenet Group.

2 A0K GKS a9y 22 &GanekebGrddjderitiiés highselial<in its network, selected from
the best halland setting a benchmaik providing a full range guality games and services.

Through its subsidiary, Billions Itelia.l, Gamenet also manages large halls with a high level of service,
characterised by an appealing style based on a balanced mix of entertainment and gaming.

The sales points managed Ibyralot Italia and Golkt are split between shops and cornerbe shops are
environments thatare dedicated exclusively to gaming and bettifipey areequipped with innovative

equipment andgroundbreaking technologyandare designed to be meeting pks for fans and experts,
wherecustomersOl 'y SELINB&a GKSANI LI aaAz2y F2NJ 6KS aLR2NIo 2
horseraces tend to be set up in more confingehceswithin other businesses (bars, newsagents, shopping
centres,etc.). Thesecorners guarantee equally high standards in terms of games offered, technological
presence, service levels, security and customer focus.

The Group's online offeringdsaracterised by strongtechnological presencalong with maximursecurity
standarddfor protecting and transniting data It relieson a complete and innovative portfolior remote
gaming,accessedia theinternet, or by using the dedicated app for smartphones and talifershermore,
Gamenet Groupnly relies on iternational level partners for their own online offeg, so that they are able
to offer not only the games and most popular content, but also the most secure and reliable platforms.

During 2018, the IT Securityfunction conducted acyber security assessmé of the Gamenet IT
infrastructure bagd on the National Cybee&urity Frameworkcreated by the Centre @fyber intelligence
of the Sapienza and the National IntdémiversityConsortium for Information Technolo@yiNI) adpting the
NIST (National Inite of Standards and Technolofy@mework standardsn fact, theframeworkprovides
organisations with a uniform approatthhandling the compleissue ofsecurity in cybespacein order to
prevent IT threats and reduce the risk related to thélimat assessmentnabled identification of a
remediationplanto raisethe level of infrastructure maturitfrom acyber securityperspective which is
performed periodically in order to guarantee constant improvement

3.3 SUPPORTING THE CONMMY

3.3.1 RSKS IDENTIFIED

The main risk identified with regard to relations with the local community is in respect of the evolving
negative public perception of the regulated gaming sector, as described in Settdove in relation to
player protection and legal and responsible gaming.

As noted above in SectiBril, notwithstanding the fact that such perception is not directly linked to Gamenet
DNRdzLJ: Al O2dzZ R KIF@S | YFGSNRFIf FTROSNAS SFFSOL 2\
stakeholders.

Given the company's commitments in the field of sponsbdshi Y R LJF NI Y SNEKALJE GKS da{
is considered to be an area of specific fiskmanaging sponsorship. particular,it was consideredhat
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there may be a risk of inadequately assessing and managing commercial partnerships, sualreasoa fail
check the other party in terms of reputatir exampleor conflict of interest.

3.3.2 POLICIES ADOPTED

With the objective of forming stakeholder relationships based on mutual trust, the Group is committed to
actively promoting quality of life, the so@conomic development, the protection of the cultural heritage

of the local communities where it operates and the development of human capital and local capacity, while
at the same time conducting its business in ways that are compatible with fair quedt pusiness practice

and economic development.

To this end, the Group promotes tisgrarency in all its dealings with local communities (in particular with
regard to those matters of most concern to them) and engages in ongoing dialogue with both local
communities and regulatory authorities so that the gaming experience offered is sustainable from a local
and social viewpointin identifying partners, organisations and associations to sponsor, the Company
practices a careful quality selection procissstakeholders, by applying specific procedures for managing
sponsorships, having marketing initiatives approved by the CE®y fomthalising sponsorship contracts.

3.3.3 ACTIONS TAKEN ANDRERMANCE INDICATORS

The Groupis not required to trackindicators reporting on operations in respect to supporting the
community. Nonetheless, the Group has demonstrated an active commitment over the yearsaand
confirmed this commitment in 2018 by offering services to the community in addititrose that are
GeLIAOIFE 2F (GKS DNRdJzZLIQA YAaaizyo

The Group contributes to generating value for the community through paymeatnahgsectorspecific

taxeswhichK I @S | aA3IYyATFAOlI yi A YL iDdddit®rytotaxes 8nd indme/takesE Qa |
for the fiscal yearand local taxatior(totalling, as of 2018, more than 755 million eurd¥)r further

information on the contribution to general tax revenues, please see the Explanatory Notes to the
Consolidated Financial Statement&aimenet Group S.p.A.

In 2018, the Group has continued supporting the Telethon foundation with a donation, after having actively
participated for years in its initiatives to raise awareness and collect funds to help scientific research to
develop effective treatments and theli@p against genetic diseases. Among the Telethon campaigns
supported by the Group, through donations and with the involvement of its points of sale, its online gaming
LRNIFEA YR a20AFf OKFIyySftas IINB GKNPG@ANT AdET I NRS
(Gaming targets research), which since 2005 has enabled the collection of almost Euro 6 million to be
destined to scientific research thanks to the involvement and solidaf@graenet Groupnd of all the most

important players in th sector of legal public gaming

Similarly, in 2018 the Group continued its commitment to assist communities that were victims of the
earthquake thatstruck central Italy in 2016, particularly in regards to reconstructing the "Don Giovanni
Minozzi" childre's playground in the municipality of Amatrice. The playground was returned to the
community on 12 May 2018, thanks to the contributions of Gamenet Group and other companies in the
gaming industryThe park is located near the temporary council headquarteinere the operations centre

was established during the earthquake emergency. Along with the other asd#is, whichre slowly being
returned to residents, such as the municipal soccer field andisgarena the park is a small step forward

in the path of rebirth for Amatrice, an@amenet Groujs proud to have been part of that process.

Furthermore, during 2018amenet Groupmbarked on a path to support the Italian Environment Fund FAl,

by joining thé& corporate membership program Corporate Glilen Donor. This decision to support
SEOStfSy0S SyKlIyOSa GKS O02YLIyeQa AYIF3AS | yR O2NLR!I
care and concrete commitment to the arts, culture and Italian landscape.
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And finally, prior to its acquisitionybGamenet Groupthe subsidiary GoldBes.r.l. sponsored the
GoldBeBITS Festival an important event organised by the rAor-profit organisation BITS. The event
received patronage from the Salerno City Council, and in collaboration with the Campania Region, the
Department for Equal Opportunity and Trainifigis initiative, whose aangm stands fotBasketball in the

Street, is now in its sixth year and was held from 12 tduljto the backdrop of the Piazza Salerno Capital

The festival was completely free of charge, offering attractions and musical entertainment, as wellas cult
and sporting events in the street. It was very well received, especially by young paeptdiout of the

event in 2018 sought to strengthen ties with the local area, including an appreciated esteem for local food
and drink.
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4 PERSONNEL MANAGEMENT

4.1 RBKS IDENTIFIED

The quality of human capital represents a strategic resource for Group prospects, which is largely dependent

2y GKS / 2YLIl yeé Q& Fomy peysahhel niana@eainéni Viewpbihpoténfiahriskas delated

to dependence on keyapsonnelif any of these were to terminate their relationships with the Gyatugy

should be promptly replaced with other professior@pable of making comparable contributions to the
businessHowever, the company has taken steps to mitigate thisimiskighspecific assesment of potential

and stability pacts.

DAGSY (KS DNRdAzZLIQ&a o0dzaAySaa Y2RStX GKSNB NS y2 &,
exception of certain risks related to the 4Dindicator of the GRI Standards that aredihko specific,

limited professional categories.

In tK SRequlatory/ 2 YL Al yOSA KA NR Al NBF aAYyl RSljdzh § Sk LI NIALF €
F NNJ yaSYSyida ¥F2N 200 ditdked int@atdoiint KSIF £ K ' yR &l FSGe¢

4.2 POLICIES ADOPTED

The Group has no specifiolicieson this issughowever,it has developed a structured series of standards,
instructions and provisions, whicheafound in its Code of Ethicshich take the form of formalized
personnel management procedures.

In line wih those guidelines, Gamenet Group works to overcome any kind of discrimination, corruption,
exploitation of child or forced labour and, more generally, to promote dignity, health, freedom and equality
of workers, in compliance with the Universal DeclanatibHuman Rights (in particulart. 23, 24 and 25),

the fundamental Conventions of the International Labour Organization and the OECD Guidelines.

To remain competitive in a continually evolving market, it is necessary to recognise and develop ttad potenti

of employees, through career plans that include specific development and qualification programmes.
Honesty, loyalty, ability, professionalism, reliability, technical expertise and commitment are among the key
characteristics required to achievethe Qtdla 206 2SOGAGPSa FyR FNB (GK2a$sS GKI
Members, Statutory Auditors, Employees and contractors.

¢KS DNRdzZLIQEd |Iw YIFyF3aSYSyid LRtAOASE | NB GKSNBFT2NB
individual feels motivated and is abdeexpress his/her potential through professional growth, while working
G261 NRa I OKAS@OSYSyil 2F (GKS DNRdAzLIQd 202S0OGAGSao

In accordance with the applicable legal provisions, including in particular Legislative Decree No 81/2008 and
other relevanprovisions, the Group undertakes to safeguard the health of workers, introducing all necessary

and appropriate measures in line with the best technical and scientific-ttoawvin order to guarantee

workplace compliance with the highest standards in matitealth and safety. The Group promotes and
consolidates a safety culture based on protecting the health of workers in the workplace, developing an
awareness of risks and promoting responsible behaviours on the part of all employees and/or contractors.
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4.3 ACTIONS TAKEN AND REIRMANCE INDICATORS

4.3.1 BVPLOYMENT
The Group reports on actions taken in relation to recruitment and personnel management using the
following indicators:

V 1028: Informationonemployees and other workers

In 2018,the Group recorded a 27%ciease irheadcountcompared to the 2017 figures, primarily due to
the acquisition of subsidiary GoldE®t.l.At the close of 2018, this representedtaff of 148 employees,
made up of 99nenand 49women The following table provides a breakdown oat@mployee numbers
as of the reporting date (December 31, 2018) by gender and age dgkeupdicatedbelow, the total
workforce for all companies in the Grougl®wn to have beer54 employees 2018,0f which 38%vere
female

Gamenet Grouponsolidated

2018 Total % +/2018 vs 2017 2017
Total number of employees b Including Excluding
gender* Men  Women Total GoldBet Goldet Men Women Total
No. units 469 285 754 +27% +2% 366 227 593
By professional category
Executives 26 7 33 +27% 0.0 22 4 26
Middle managers 56 16 72 +29% 00 42 14 56
White collars 306 216 522 +31% -1% 225 175 400
Blue collars 81 46 127 +14% +13.5% 77 34 111
By age group Men  Women Total Men Women Total
<= 29 years old 74 49 123 +37% -3% 50 40 90
30-50 years old 341 214 555 +28% +3% 264 169 433
Over 50 54 22 76 +9% +3% 52 18 70
By contract type Men  Women Total Men Women Total
Permanent contract 422 240 662 +31% +2% 318 189 507
Fixed term or temporary contract 47 45 92 +7% -1% 48 38 86
By type of employment
Fulkime 452 253 705 +27% +2% 357 200 557
Parttime 17 32 49 +36% 0,0 9 27 36

*Employees (executives, middle managers, wbititar, bluecollar) as of the end of period reporting date

V 401-1: Newemployeehires andemployedurnover

In order to encourage staff retention, Gamenet Group has decided to invest in training by selecting courses
directed at supporting the process of continuous professional developifenproject, which was launched

this year, has seen its first participants coming from different busiimess Online training coursesere

also providd, delivered as-¢earnirg modules

The following table provides a breakdown of Group company new hires and leavers during 2018, by gender
and age:
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Gamenet Group consolidated

No. units Men
Number of employees hired during the reference period, by 99
group

<= 29 years old 24
30-50 years old 68
Over 50 7
Nur_nber of employees who left the Group during the referel 85
period, by age group

<= 29 years old 14
30-50 years old 62
Over 50 9

The followingi  6f S LINPJARS& RSO

31/12/2018

Women
82

28
49
5

67

20
43
4

At a

31/12/2017

Total Men Women Total
181 130 89 219
52 14 20 34
117 102 67 169
12 14 2 16
152 102 71 173
34 3 12 15
105 88 55 141
13 11 4 15

2y ySé KANBaA

Iy R

fSIg

and age group. Staff turnover expresses the ratio between the sum of new hires and leavers during the year
and the average number of employees present as of theetit year.

Gamenet Group consolidated

% Values
Employeedurnover rate Men

Hires by age group

<= 29 years old 32%
30-50 years old 20%
Over 50 13%

Leavers by age group

<= 29 years old 19%
30-50 years old 18%
Over 50 17%

V 401-2: Benefitrovidedo fulHime employeethat are not provided teemporary opart-time employees

31/12/2018

Women

57%
23%
23%

41%
20%
18%

Total

42%
21%
16%

28%
1%
1™6

Gamenet GroupOD2 Yy aA RSNAR G(GKS /2YLI} yeQa
management.The company welfare system, which is fully integrated with the provisions of Group and

national collective agreements, offers all employees, bothirfiudl and paritime, flexibility solutions such

asleaves flexible working hours as well as additioralédits, including:

31/12/2017
Men Women
28% 50%
3% 40%
27% 11%
6% 30%
33% 33%

21%

22%

9 paid leave of up to 4 hours in any given day for medical visits to public structures;
1 parkingspaces reserved for pregnant employees with the aim of facilitating their movements and making

it easier to reach the workplace during pregog parkingpaces for disabled people and shift workers;

Total

38%
39%
23%

1™
33%
21%

6 St Fl NB persddrielh O&

9 supplementary insurance for occupational injuries, mesak for employees who pierm (unarmed

collection activities throughut Italy;

granting paritime hours;

= = -8 =

extending meal vouchers to other companies in the group;
dealswith sports centres and gyms for employee wellbeing.

parental leave for fathers, which allows them to stay at Bom¥ 2 NJ o

RI&

g2

z

a4 F2ft26Ay3 0fF
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In order topermit greater comfort andenefits from Work inTeam ,Gameret Groupdecided toundertake

a company relocatiomnd move the principalcompaniesin the groupto a singlelocation, at Via degli
AldobrandeschiThe location makes available to all staff, bothtiile and parttime, a fullyfeatured new

fit-out, witha highquality staff cafeteria, great parking, and a shuttle bus to facilitate transfarsbvious
logistic and organisational matters, the relocation took place in a gradual manner. Planning and notification
took place sufficiently in advance of thettal removal dates for each department, so as to create as little
discomfort as possibl®©n moving days at the new facility, the Human Resources & Organization Division
took care of welcoming employees, waiting to greet them with a reception breakthattah St 02 YS YA i ¢
consisting of a backpack, calendar and other personalised worktfmrlsat the new centre is characterised

by flexible start times, between 8:00am and 9:45am, to allow staff a $teessommute to the new
workplace.Furthermore, in aer to facilitate transfers to the new location, a shuttle bus has been
commissioned to enable employees to reach the workplace without using a car, and which guarantees
coverage at peak hotor arrivals and departuregs far as the quality of servicgfered by the new venue

goes, the feedback registered by employees has been very positive.

V 401-3: Parental leave

In accordance with national labour agreements, all employees who take parental leave return to the
workforce at the end of such leave (any separations are wholly voluntary); as a result, the rate of return of
employees to Group companies following parele@e is 100%-or information completeness, please note

that 49 employees took advantage of parental ledaneng 2018 of which 39 were women and 10 were

men. During the financial yead,7 employees returned to work after a parental leave period, o83

were women and 9 were meAll those who took advantage of parental leave during 2017, were found to
still be employed at the close of 2018.

4.3.2 BVPLOYEERAINING ANDEVELOPMENT

The Group believes employee training and the development of highly glafifiespecialised professional
profiles to be one of its fundamental key success factors. For this reason, Gamenet Group promotes specific
training courses for the gaming market, organised in collaboration with the most important entities in the
sector.

Inthe specific context of management training, Gamenet offer®uscompany managers the opportunity
to consolidate and perfect their skills and abilities in the following areas: mgpagnerships, workgroups,
leadership and professional cooperati@onflict managemen& leadership; effective communicaticd
public speakinggndproject& workgroup management.

5dZNAYy3 HnanmyI GKS /2YLIlye Ay@SaiSR Ay (GKS ONBFiAz2y
This platform isentirely dedicatedto development and professional growth for the Group's human
resourcesand he goal of the project is to direct resource development process on threa attafing,

horizontal mobility, and vertical mobility.iticludesall Group staff regardless dfdir level and position in

the companyFor 2018, the staff evaluation project involved a total of 617 employees, and it is planned to
extendthe projectto the newly acquired companies in 2019.

Support for educational activities was also extended to famémbers of stathy awarding 15 scholarships
F2N) GKS d.Sad NBLER2NI OFNR 2F (GKS &SEFENJI HAMTKHAMY £
compared to their peers in the same curriculum

The Group has also planned to launch, in the first few months of 2019, a basic IT security course to be
delivered to all employees inlearning mode, in order to increase security awaremesn the company,

encourage greater awareness on the use tdédfinologies available in the workplace, and assist employees

AY RS@St2LIAYy3 ANBFISNI FoAfAGe (2 ARSYydAFe FyR | @S0
system.
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The Group reports on actions taken in relation to employee training andogewvaht using the following
indicators:

V  4041: Average hours of training per yeer employee

The following table shows aggregate figures for all Group companies relating to: total hours of training
provided, by recipient employee gender and age groupt tmmber of employees by category; and average
hours training received by each employee.

Gamenet Group consolidated

2018 2017
Total hours of training, by employee category Unit Men  Women Total Men Women  Total
Executives hours 107 32 139 144 16 160
Middle managers hours 359 69.5 4285 26 0 26
White collars hours 900.5 463 1,363.5 449 453 902
Blue collars hours 454 140 594 123 79 202
Total hours 18205 704.5 2,525 742 547 1,289
Average hours of training, by employee categ Unit Men  Women Total Men Women Total
Executives hours/employee 4.1 4.6 4.2 7 4 6.2
Middle managers hours/employee 64 43 6.0 0.6 0 0.5
White collars hours/employee 2.9 21 2.6 2 2.6 2.3
Blue collars hours/employee 5.6 3.0 4.7 1.6 2.3 1.8
Total hours/employee 39 25 33 2 24 2.2

V  4042:Programs foupgrading employeskills and transitioassistancerograms

An industry with rapidly evolving policies and technology requires constant refteshargto maintain

professional standardbat aresufficient to theneeds of thebusinessin addition to training and refresher

courses for the Group internal staff, Gamenet provides courses for the opening and management of VLT
gaming halls, as well as specific training for gaimitigstaff and the GazLJQa o60dzaAy Saa LI NIy S
cash desk and gaming Rafminals management, as well as courses for technical staff dedicated to the
installation and maintenance of VLTSs.

Retailers and hall operators are also provided with a range of training opitiegon numerous issues,
including:

9 general stadup training on all products, the player, and business management and accounting;

9 refresher courses on specific gaming products, such as horse racing betting or VLTS;

9 courses (which are also delivered usnigarning tools) on anthoney laundering policy and controls to
support proper management of the payment of winnings from VLTs and bets; and

9 specific refresher courses on responsible gaming and combating pathological gambling, in support of the
Gt dzf A DdzZNP ¢ OSNIAFAOFIGAZY ®

4.3.3 WORKPLACE HEALTH SKBETY

The Company dedicates a great deal of attention to the topic of Health and Safety, making it the subject of
investment and trainingn 2018 Gamenet Grouplecided togrant anad hoc allowance people involved

with OHYstaffemergencyteam, first aidetc.), along withcareful and continuous training for staff involyed

and indeed all staff, under the scope of applying Legislative D&bi@®

Gamenet is one of the first companies in Italyhtive obtained the UNI ISO 45001 certification for
GhOOdzLd GA2Y I KSHFfGK yR al¥Sde YIylr3aSySyid aeadasSy
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awarding the certification just nine months after the standard was rele@kedjoal is to reduce the nunmbe

of accidents and increasgaff wellbeing, by raising the overall level of organisational understanding and
culture on health and safety at work. This will be achieved by distinguishing elements such as: greater
involvement orOHSssues at all businebssels active participation in improving working conditions; more
careful management of procurement processes and outsourcing with particular reference to safety; and
defining of specific processes for change management, be it organisational or teclahologi

A number of safety courses wegyvidedthroughout the financial year, with particular emphasis placed on
first aid and related refreshdraining fire safety procedures (medium risk and high risk), training and
refreshertrainingfor OHS representizes, training for managers, andearning training courses.

The Group reports on actions taken in relation to workplace health and safety using the following indicators:

V 4032: Typesof injuryand rates of injurypccupational diseasgest daysand senteeism, and number
of workrelated fatalities

During 2018, no workelated fatalities or occupational diseases were reported. The following table shows
aggregate figures for all Group companies relating to: the number of hours actually worked amaolr ki)

hours; the number of working dgysumber and rate of injuries recorded during the reference period and
number of days lost; the lost day through injury rate; and the number of days lost due to employee absence
and the rate of absenteeism.

Gamene Group consolidated

2018 2017

Employeesg Injuries, illness, days lost ar

absenteeism Unit Men Women Total Men Women Total

Number of hours actually worked in th
reference period

Totalworking hours in the reference period hours 950,393 568,584 1,518,977 714,706 418,400 1,133,106

hours 816,954 454,182 1,271,136 595,982 324,819 920,800

Working days in the reference period days 121229 75,792 197,021 90,158 54,183 144,341
Total number of injuries recordéd No. 11 2 13 8 1 9
Injury Raté 2.69 0.88 2.05 2.68 0.62 1.95
Days lost No. 302 10 312 265 5 270
Lost Day Rate 7339 4.40 49,09 8893 3.08 5864
Absentee days lost No. 2,619 1,930 4,549 2,133 3,239.5 5,372.5
Absenteésm rate¢ 2.16% 2.55% 2.31% 2.3™ 5.98% 3.72%

4.3.4 EQUALOPPORTUNITIES ANDEHRSITY

In line with the standards established by the Code of Ethics under the scope of protecting human dignity,
Gamenet Grougoegan planning a series of meetings during the financial year, aimed at promoting the
creation of a healthyork environment and directed towards having deep respect towards each and every
worker. The first topic to be addressed at these meetings, scheduled for 2019, is that of harassment. The
goal in tackling this topic is to provide participants with the ttmlsecognise and prevent problettic
behaviour, by putting measures in place for protecting and defending anyone who may be exploised to
type of behaviots.

Activities relating to managing equal opportunity and diveaséyeported by the Group ursgthe following
indicators:

1 Given the nature of the services offered by the Groupirtheiesrecorded do not present with any special features anchateserious

2 Injury rate is calculated by dividing the number of injuries recorded by the number of hours worked during the referescgnpesi 200,000.

3The lost day rate is calculated by dividing the total number of days lost through injury by the number of hours workix deférgnce period, times 200,000.
4 Effective days of absenteeism expressed as a percentage of total workable days.
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V 4051 Diversityof governance bodies and employees

Gamenet Group consolidated

2018 2017

Men Women Total Men Women Total
Total headcount by gender Unit 97 46 143 97 35 132
Board of Directors No. 68 10 78 66 8 74
Boardof Statutory Auditors 21 23 44 25 15 40
Supervisory Board 8 13 21 6 12 18
Total headcount by age bracket Unit 97 46 143 97 35 132
<= 29 years old No. 5 - 5 2 11 13
30-50 years old No. 55 43 98 59 15 74
Over 50 No. 37 3 40 36 9 45

With regard to employee diversity, see the table included under disclosui@ ih(Rectiort.3.1
V 4052:Ratio of basic salary and remuneratiowofnento men

The following table shows the gender pay gap between male and female employees of the Group, calculated
as an arithmetic averag# salariegor each of the individual Group companies in 2017 (column thFée).

same calculation was repeat&#d2018 in order to allow yearon-yearcomparison (column twoHowever

the calculation of an arithmetic average does not take into account the different numpersohnelin

each companysoacalculaton ofweighted averagevasalsoperformedfor 2018 by taking into account the
number ofpersonnelin each of the different companies (column one). This weighted average shows a more
accurate pay gap ratio than the previous methwoalyeverit cannot be used for comparing like with like for

the previousihancial year.

Gamenet Group consolidated

Weighted average Arithmetic average
2018 2018 2017
Executives 97 92% 85%
Middle managers 93 89% 94%
White collars 92 87% 90%
Blue collars 84 78% 88%
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5 COMPLIANCEITHANTICORRUPTION AKMNTIMONEY
LAUNDERING LEGISOATI

5.1 RISKS IDENTIFIED
¢CKS F2ff26Ay3a aLlSOoia 2F GKS DNRdzLIQA | Ol maddyd A S &
laundering

1 the management of financial flows and transactions, with particular regard to intercotngasgctions,

the maintenance of accounting records and the preparation of monthly financial accounts and
consolidated financial statements;

procurement;

relations with institutions and public entities;

recruitment and personnel management;

the organisatia of events and trade shows, sponsorship and advertising, gifts and entertainment
expenses and hospitality;

corporate matters;

retail and business activities.

= =4 —a =

= =

5.2 POLICIES ADOPTED

The companies dbamenet Grouphat operate public games are subject to the negments in Italian
Legislative Decree no. 231/2007 as amended and supplemented concerningpreyi laundering and
counterterrorism financing. In this regard, the Group has established specific procedures to ensure
regulatory compliance, including:

the identification and verification of customers;

the registration and maintenance of data and relevant supporting documentation;

ongoing monitoring of compliance with procedures;

ongoing monitoring of the safeguards put in place to identify suspicious triansac

actively cooperating with Italy's Financial Intelligence Unit and other competent Authorities;
ongoing awareness raising with partners regar@ing-money laundering and meags to counter
terrorist financing;

1 the ongoing training of the supplyaih.

= =4 -4 -8 -8

The Group has adopted a formal internal Amtiney Laundering (AML) Procedure, which brings together

and governs the detailed set of procedures that interested parties are required to comply with regarding the
prevention and detection of illegal monlkeyindering. The document defines roles and responsibilities, tasks
and procedures to mitigate and manage the risk that the financial systems surrounding gaming, the physical
betting network and online gambling are used to launder the proceeds of criaciiaties or finance
terrorists. The document, which is regularly updated, is available and easily accessible to all employees
involved in the procedure.

The antimoney laundering issue is marked by high levels of attention on a Europeasshasisand can
therefore be consideretb be an operationabkrea thatis still in the optimisation staggiven that internal
procedures are always being aligned to national and internastaradards, whichre in constant evolution.
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In such a context, the intee regulatory output in 2018 needs to be contextualised, as the period was
characterised by two important EU measutaswnas the5th Ant-Money Laundering Directive, and the
Directive Combating Money Laundering by Criminal Law.

In particular, notwithstading the recent adoption of the legislation known ateAnti-Money Laundering
Directive (Directive (EU) 2015/849 of 20 May 2015, recognised under national legislation by Legislative
Decree no. 90 of 25 May 2017, with effect from 04 July 2017), Dad¢EiJ) 2018/843 of 30 May 2018 was
published in the Official Journal of the European Union on 19 June 2013e(8kaAnti-Money Laundering
Directie).

This directive provides a number of measures to more effectively counter the financing of tearatism
ensure greater traspaency of financial operations. Thesgeasuresare (i) increased power for the
European Union's Financial Intelligence Unit and promotion of increasegameamcy about the true owners

of companies and trusts by establishingisters of beneficial ownershifi) preventing risks associated with

the use of virtual currencies féinancingterrorism and limiting the use of prepaid cardii) improvement

of safeguards for financial transactions to and from -higl third counties; (iv) ensuring that financial
intelligence units (FIUs) have greater access to information, including centralised bank registers;
(v)introducing centralised national bank and payment account registers, or central data retrieval systems, in
all MemberStates.

Nonetheless, arrangements under said directive will not result in signiibanges tothe regulatory
obligations thatre already in place for the public gaming market.

It isalso noted that Directive (EU) 2018/1673 of 23 October 2018 was published on 11 November 2018, in
relation to combating money laundering by criminal [&his directivewvas aimed at supporting Member
States, including Italyo identify suitable criminalefencesto accompanyther toolsin combatting money
laundering.

On 25 May 2018, the Customs and Monopolies Agency (ADM) published for consultation on their agency
website a first draft of the guidelines provided under Legislative Decr@8harticle 5aragraph 4 dated

21 November 2007. Theguidelines include a seriesrofterialchanges for all gaming segments in terms

of additionalcases thatequire customer identificationalong withother elementso be monitored as an
indicaton of anti-money &underingrisk.

The ADM next forwarded the wording of the guidelines to the Financial Security Committee (Ministry of
Economics and Finance, Treasury Department), according to whici: £ [ AOSyaSSa o6Af ¢
implement and carry out any system bas necessary for them to be able to meet the requirements of the
anti-money laundering legislation for VLT gaming systems. The legislation requires surveillance and
monitoring systems to be put in place, evershations thatprima facie do not appedo be relevant for
the purpose of meeting mandatocpmplianceémposed by lawn particular, licensed gaming companies
employingamusement or entertainment equipment must adopt procedures and control systems as per
article110, paragraph ointb). The processes must be capable of:

mitigating and managing the risk of money laundering or temofiilsancing taking place, including

during any contracted operations which said licensee makes use of in supplying gaming service, even if

carried out byneans of distributors and retailers;

verifying that distributors and retailers continue to meet reputaticegplirements thaare suitable for

ensuring the legality and correctness of their behaviour while under contract. This may be done by

including spcific clauses whichause the contract tammediately end if they fail to meet such

requirements, or if serious or repeated infringements are detected during checks and inspections carried

out on downstream activities

takingresponsibility fopreparingand updating staff involved in the following activities:

A performing customer due diligence;

A risk analysis (subjective and objective);

A appropriate storage of data and documents acquired:;
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A customer profiling including reference to the setionomic context;

A proper collection of data for the purpose of reporting suspicions and/or objective communications.
providing the ADM with the required information via the-Muney Laundering Online Service, using
the set processes and appropriate chanagladvisedh ¢

To this end, and with more general reference to all requirements on the topic ehandy laundering,
Gamenet Grouas armed itself with the appropriate procedures and control systems in a timely manner,
S0 as to enable a proper application of contnelasures in this regard.

With specific reference to the Vidéotteries area, please note that an innovative customer identification
system has been implementedhich isbased on the original dematerialisation of identification modules.

This system allowtbe licensee to immediately acquire all necessary details and proceed to rapid processing
of cases for reporting to the FIU, where such cases are characterised by anomalies and the risk of money
laundering or terrorism financing may be suspected.

Deliveral through a specially developed app named "DAISY" (Data Identification System), such a system
F2NXa | aAadyldadz2NBE StSYSyid Ay GKS DNRdAzZLIQEd KAIK fSQ
important strategic factor when considering the importaolume of daily activities that must be managed,

and which, as of April 2019, will experience even further exponential growth.

Adjustments to gaming systems will alsadguiredin order to meet the new technical rules defined by the
ADM in the DirectorldDecree of 4 April 2017. In consideration of these innovations, from that tiwesds
VLT licenseemust not onlyidentify players who carry out transactions where the unit amount is above
€ n ¢ pbsbidakhAvhere tickets indicate an absence of winsdioy amount.

In relation to verifying and ongoing monitoring that reputational requiremargbeing met by business
partners of the Group's licensed companies, a system is in place which allows different databases to be
integrated, with informationsourced from the chamber of commerce, aetirorist lists, PEP/PIL lists
(politically exposed people/local Italian politicians) and bad news (news published by a series of public
information sourceswhich are deemed to be trustworthyMoreover, h obseration of regulatory
requirements, contracts signed with business partners will include specific cdlogesg foran express
dissolutionof the contractas recoursdor non-compliant incidents without prejudice tocomplying with
publicationrequiremens in regards tdhe Distributors andRetailers Register as per Legislative Decree
231/2007 article 5dis.

In addition, in order to minimise the possibility of money laundering and fraud related to remote gaming
activities in particular (online), the Grobps armed itself with control and monitorisgstems thatre

aimed at identifying abnormal gaming transactioMherethese are corroborated by further suspicious
elemens,they may be dealt with according to the provisions of the law.

The Company attaels great importance to ongoing compliance training, particularly training with reference
to antrmoney laundering activities, as best described in the explanation of GRI indicat@. 2015

By agreement, rausement and entertainment machin&enseesare reqiired to carry out annual
inspections on the point of sale devitkat areconnected to the gaming network particular, article 14
paragraph 7 point j) provides that at least 25% of AWP businesses and at least 10% of VLT point of sale outlets
must be vsited, and with reference to the latter, the checklist in use also provideslditionalchecks to

be done under the scope of amtioney laundering.
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5.3 ACTIONS TAKEN ANBRPERMANCE INDICATORS
The main activities carried out under the scope of the 208 Rlan, in addition to specific audit activities,
were:

1 reviewing the Orgas@ion Management and Control Modehder Legislative Decree 231/01 for the
companies Gamenet Grogpp.A.Gamenes.p.A. Intralot ItalieS.p.Aand Gamenet Entertainmestr.|;

9 adopting the Organisational Management and Control Model under Legislative Decree 231/01 and
DI YSy S{ DNE dzLJ@athe/cé@Ray GolB&PAK A O &

9 carrying out specific training activities under the scope of Legislative Decree 231/@ipfoyees of
Gamenet Grous.p.A. GameneS.p.A. Intralot ItaliaS.p.Aand GoldBe§.p.A.

1 SYONIOAy3 LR{AOASE Ay NB3IAFNRA (2 HKAA(pfodute2 6 Ay 3
and implementing a dedicated EthicsPoint Platform in ordensore confidentiality and anonymity to
informants

9 monitoring information flowbetweenthe Ombudsmamandthose Gamenet Group companies that have
adopted an Organisational Management and Control Model under Legislative Decree 231/01

1 reviewing the Enterprés Risk Management Model for Gamenet Gr@&ip.A.and subsidiaries, and
updating the related support tool

1 renewing ISO 9001:2015 certificatidor GamenetS.p.A. and obtaining UNI EN ISO 9001:2015
certification for Intralot Itali&.p.ABoth certificéions were then renewed for th20192021three-year
period

The Group reports on actions taken in relation to compliance wititarrtiption and antmoney laundering
legislation using the following indicators:

V 205-2: Communication and trainirapoutanti-corruption policies and procedures

In order to better respond to the requirements provided under-aminey laundering legislation (Legislative
Decreeno.231 of 21 November 2007 and subsequentndmentsand additions)the Group launchednd
implemerted a number of projects in this area.

Great attention is also given to ongoing training efforts: the Group provides onlirracargy laundering

courses for the VLT and betting segments that business partners and certain corporate offices are required

to attend.These courses, as well as being regularly updated, are also available in languages other than Italian
YR I NB RSt AOSNBR i KNEPR-tfing giskfdBm. t ® mandagory to cdmpléteRafidy & ¢ S
pass this training every six months.

V 205-3: mnfirmed incidents aforruption and actions taken

In 2018, no confirmed incidents of corruption in Group companies wpoztesl.

Ly NBfFdA2y G2 GKS YL (dSN NBdngalBcBratiorfegarding tie@ul@ S N a
2017 seizuref219 AWP machines installed in businesses connectedrt®net Groupnline network (out

of a total of around 2,000 AWP machines seized oveasihected tocompetitor networks), it should be

noted that these machines were all shown to have been takeofaise and subsequently scrapped at the

end ofthe 2017financial yearfollowing an extraordinary procedure authorised by the ADM under the scope

of a national AWP reduction.

As for the antmoney laundering policies undéegislativeDecree no.231 of 2 November 2007 and
subsequent amendments, during the financial year there wesigmificait objections raised against Group
companies.
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6 THEENVIRONMENT

6.1 RISKS IDENTIFIED

Given the nature of the services provided by the compamigeeiGroup, naignificant environmental risks

were identifiedoRegulatory 2 Y LI ASOZFGEA RSNBE R (i 2 Inadequate/phidiaticompliancyg { SR 2
gAGK fSAAatlGABS | NNI y3ISYSy. FdlowRgaddesaniea gattilhitigsicamed f K S|
out under the scope of Organisational Modalangementainder Legislative Decre231, some activities

were nonetheless identified as having potential risk in terms of compliance with environmental regulations.
Theseincluded the management and disposal of waste, the management of wastewater and atmospheric
emissions, the management of equipment containing ozone depleting substances, and the prevention and
management of potential soil pollutioRisks also exist regémg employee business related travel, including

in relation to the many and significant impacts of emissions, noise and use of fossil fuels.

Risk connected to climate change is not considered to be a risk, given that the current risk management
modelonly considergisks thatare characterstic ofGamenet Group

The Group has introduced a system of powers and delegated authorities, appropriate to its requirements
and consistent with its organisational structure, to manage the impact of environmentalsnatter

6.2 POLICIES ADOPTED

The Group recognises the environment as a primary asset to be protected and a key factor to be promoted
in its general approach to performance of its activities, and therefore uses its best endeavours to protect the
environment and preent pollution, promoting the ecological sustainability of all its activiffes.Group
undertakes to meet all legislative and regulatory requirements in relation to the environment; and
communicate and consolidate a culture of environmental protection.

The principles that guide actions with possible environmental impact are articulated a$ {&riGroup's
Code of Ethicgziven the nature of services providedthe momentthe Grouphasnot adoped a specific
environmental policy.

6.3 ACTIONS TAKEN ARERFORMANCE INDICRSO

As an operator in the gaming sector, Gamenet Group mainly offers IT supported services and, therefore, the
SYGANRYYSyGlrf AYLIOG 2F GKS DNRdzLIQa | OGAQGAGASE A3
undertakes not only toespect the laws in force, by adopting best practice to safeguard and protect the
environment and the technologies envisaged by the current provisions, but goes beyond what is requested

by environmental law by adopting a series of measures which ergdblang in terms of energy consumption

and so environmental impact.

This attention takes the form of identifying the main direct and indirect impacts of its business on the
environment, their monitoring and the creation of instruments and procedures igatatthem.

6.3.1 BENERGY CONSUMPTION
The Group reports on energy consumption using the following indicators:

V 3021: Energy consumption within tibeganiation
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The Group records and reports on the following types of consumption:

9 electricityfor offices and gaminigalls;
9 dieseland other fuels used by the car fleet;
1 methanegas for heating (where used).

The following table shows aggregate consumption levels during the reference period, expressed in gigajoules
(GJ), in relation to Group gaming halls and officesfigitme for diesel is an estimate based on fuel cards
used by the car fleet.

Year
DIRECT CONSUMPTION-(enawable) UoM 2018 2017
Methane for heating GJ 1,94586 3,609.30
Diesel (for group generators) GJ 9.80
Diesel for powering vehicles GJ 11,847.68 9,88833
LPG (for powering vehicles) GJ 245
Methane (for powering vehicles) GJ 89362
Petrol for powering vehicles GJ 79.15 --
INDIRECT CONSUMPTION
Purchased electricity GJ 38,196.03 43,087.90
TOTAL CONSUMPTIDKRECT INDIRE] GJ 5297528 56,58553

With regard to car fleet fuel consumption, it is noted that, in line with its commitments in this regard, since
2016, the Group has been gradually renewing its car fleet with models that have lower environmental impact.
As at 31December2018, thecar fleet is found to be made up 462 cars with diesel engines powered by
gasoline, 2 cars powered by petrol, 1 motorbike powered by petrol, and 8 vehicles with hybrid
methane/petrol technologyThe LPG fuel consumption fumweringvehicles registered in 2018 refedto

a vehicle that is no longer shown to be part of R dzLJQ & Pdc&rber | i o m

6.3.2 WATER CONSUMPTION

DAGSY (GKS yIl(Gdz2NBE 2F Ala odzaAiySaa a | &ASNIAOS LINERCC
without significant adverse impacts on water sour€es. that reason, the Group does not report on this
information.

6.3.3 BEMISSIONS
The Group reports on actions taken in relation to emissions using the following indicators:

V 3051: Direct (Scope 1) GHG emissions

Greenhouse gas emissions (expressed in tonnes of CO2 equivalent, or CO2e, in the table below relating to
Disclosure 302) are calculated based on:

9 consumption of gasoline by company cars, calculated on the basis of internal fuéh cgmalsraland
estimates for the GdBet company based on the average consumption for the rest of the Group
(reported in GJ and multiplied by a national inventory UNFCCC CO2 emission factor of 73.578 tonnes of
Cco2/T)y
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1 consumption of natural gas, based on supplier igf{ceported in GJ and multiplied by a UNFCCC CO2
emission factor of 3934tonnes of CO2/ J;J

9 consumption of other fuel, based on supplier invoices (reported in GJ and multiplied by a UNFCCC CO2
emission factor of 5934tonnes of CO2/ TJ).

V 3052:Enery indirect(Scope 2) GHG emissions

Indirect CO2 emissions are calculated based on electricity consumed by suppliers. A Terna Group emission
factor of (375 gCO2 / KWh) is used.

The following table shows details of the scope 1 and scope 2 emissions reoprithedGroup in 2018,
compared to the previous year.

Year
DIRECT EMISSIONS UoM 2018 2017
Methane for heating a / 10884 20175
Gasoline (for group generators) a 0.72 -
Diesel for powering vehicles a / 87173 72756
LPG (for poweringehicles) a 0.16 -
Methane (for powering vehicles) a 49.95 -
Petrol for powering vehicles a 7/ 5.80 -
TOTADIRECT EMISSIONS G |/ 1,037.20 92931
INDIRECT EMISSIONS
Purchased electricity g / 397883 448833
TOTAINDIRECT EMISSIONS t/ hi 397883 4,48833
6.3.4 WASTE

As with water consumption, the Group does not report on waste as, given the nature of its business, waste
LINE RdzZOSR o0& GKS DNRdzLJQa 3IFYAy3a KFEffta FyR 2FFAOSA
of by therelevant public service. The Group, however, intends to increase its commitment to protect and
respect the environment. In this regard, in 2018 it launched a project to improve its differentiated waste
collection efforts, focused on communicating best icacand sustainable behaviour to employees, in order

to maximise their care and sensitivity to environmental matters.
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LEGISLATIVE DECRBIREFERENCE TABLE

LEGISLATIVE DECREBEREFERENCE TABLE

The following table shows the areas subject to disclosure in application of Legislative Det2@&6254
compared with the associat¢demes thatare material foliGamenet Grougt includes the policies practiced

in this regard, the risks generated and sustained, and the performance indicators used for reporting.
Information provided in the documentlagtes to the GRI disclosures included in the following table.

Associated
material
themes

Environmental

Environmental .
impacts

Assets, brands,
products and services

Head office location

Branchocations
Ownership structure

andtype of company

Markets served

Organisational reach

Values, principles,
standard and rules of
behaviour

Governancetructure

Policies Risks identified

Code of Ethics

No significant
environmental risks are
identified

LY OAS¢ 27
business, it is not
considered necessary t
adopt any specific polic
beyond the information
contained in the Code ¢
Ethics, whicls
considered to be
sufficient

GRI Disclosure

102-2: of the GRI standard
102 2016

102-3: of the GRI standard
102 2016

102-4: of the GRI standard
102 2016

102-5: of the GRI standard
102 2016

102-6: of the GRI standard
102 2016

102-7: of the GRI standard
102 2016

Related section in

document
Italian gaming marke
FyR GKS DI
positioning

05ANBOG 2 NI
5ANBOG 2 NE& ¢

5ANBOG 2 NE& ¢

5ANBOG 2 NE& ¢

Italian gaming marke
FyR GKS DI
positioning

05ANBOG 2 NI
Italian gaming marke
FyR GKS DI
positioning

65ANBOG2N]

102-16: of the GRI standarc¢ 2.2 Missiorand

102 2016

102-1 : of the GRI standar
102 2016

GRI Disclosure

103-1: of the GRI standard
103 2016.

103-2: of the GRI standard
103 2016.

302-1: of the GRI standard
302 2016

305-1: of the GRI standard
305 2016

305-2: of the GRI standard
305 2016

values

2.3 Gamenet Group

d{ PLID! dQa (

governance model
and Corporate
Governancé&eport

Related section in
document

6.3. Energy
consumption

6.3.3 Emissions
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Player

protection

Promotion of
legal and
responsible

gaming

Supporting the
community

Service quality

Policies adopted in
relation to social
matters follow the
principles containeth
the Code of Ethics
Given the licensed
nature of operations,
the importance of
respecting licensee
requirements and
relevant policies is
highlighted asin

3.1. Player protectior
and legal and
responsible gaming

103-1: of the GRI standard
103 2016.

Risks related to the
negative public
perception of the
regulated gaming sectc
(risks faced: change is
social norms and
negative perception of

additional principle for gambling;
benchmarkingctions to risks generated:
be taken Respecing
these requirementss  andcompulsive
not necessarily defined gambling)

in the formal group

103-2: of the GRI standard
103 2016.

problematic behaviour 417.1: of the GRI standard

417 2016
417-2: of the GRI standard
417 2016

policiesat the moment Risks relating to use of 417-3: of the GRI standard

(including requirements personal data
for communicatios
with endusers)
With regard to service forms of gaming and
ljdz £ AG& 3= G fentertainment
objective is to identify

and satisfy present and Rapid internet gaming
future customer expansion
requirements in the

gamingmarket (extract

from the 1SO 9001

management system

policy)

Policies adopted in

relation to personnel  Risks connected to
matters follow the dependence on key
principles contained in personnel

the Code of Ethics

Competition with other

417 2016

4181: of theGRI standard

418 2016 3.2. Service quality

419-1: of the GRI standard
419 2016

4. Personnel
102-8 : of the GRI standard management

102 2016
4.3.1. Employment

401-1: of the GRI standard
401 2016

401-2: of the GRI standard
401 2016

401-3: of the GRI standard
401 2016

403-2: of the GRI standard 4.3.3. Workplace
403 2016 health and safety

4.3.2. Employee
Training and
Development

4.3.1. Employment

4.3.1. Employment

4.3.1. Employment

404-1: of the GRI standard
404 2016

404-2: of the GRI standard 4.3.2. Employee

404 2016 Training and
Development
405-1: of the GRI standard ilailrtljgil:iils and
405 2016 pport
diversity
405-2: of the GRI standard f)l.&i.rtljgil:iils and
405 2016 pport
diversity

As it operates solely in Italy withlian suppliers, Gamenet does not have its own dedicated human rights policy as

Societal and

relating to

staff
Emplyee
protection and
development

Human Rights

policy is not considered to be necessary, given the nature of the Company and the business sector in which it op
However, the Group sees the protection of humights as being an essential condition of societies based on the

principles of equality and solidarity and it requires that its employees and suppliers comply with relevant Italiarmsla

regard
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As noted in its Code of
Ethics:

The Company operates
in full compliance with
the applicable laws, in
accordance with the
principles set out in the
Code of Ethics and the
procedures and otér
documents that
NB3Idz F GS 0
operations.

The Company does not
tolerate any type of
corruption visa-vis
private or public
individuals

To ensure that there is

103-1: of the GRI standard
103 2016.

5. Comphncewith

103-2: of the GRI standard anti-corruption and
103 2016 ant-money
laundering legislatior

no risk that it could
become involved, even
unintentionally or
unknowingly, in
transactions of any kind
that concern money,
goods or other assets
that are the proceeds o
Compliance  a crime, the Company:
(Antk undertakes to apply the

Risks relating to the
administrative
responsibility of legal

Anti- corruption and controls envisaged by persons
corruption antl-mopey the law on antrno_ney Risks relating to illegal
laundering laundering. To this end S
L D . .. or fraudulent activities
legislation) it trains and informs its

committed by

own personnel who are .
customers or suppliers

potentially exposed to
this risk;

refrains from receiving
for whatever reason
payments in cash,
bearer securities or
through unauthorised
intermediaries or
through the
intervention of third
parties which make it
impossible to identify
the subject making the
payment;

refrains from any
relationships with
parties having their

5.1.Risks identified

5.2. Policies adopted

headqgart_ers or 205-2: of the GRI standard 5.3 Actions taken an
operating in countries 205 2016 erformance

where the transparency 205-3: of the GRI standard 5] dicators

of corporate business i 205 2016

not guaranteed and, in
general, from
performing operations
that might obscure the
transparency of finandi
transactions
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INDEPENDENT, 5 L ¢ RERQRT

Independent auditor’s report on the consolidated non-
Jinancial declaration

pursuant to article 3, paragraph 10, of Legislative Decree No. 254/2016 and article 5 of Consob
Regulation No. 20267 of January 2018

To the Board of Directors of Gamenet Group SpA

Pursuant to article 3, paragraph 10, of Legislative Decree No. 254 of 30 December 2016 (the
“Decree”) and article 5 of Consob Regulation No. 20267/2018, we have performed a limited
assurance engagement on the consolidated non-financial declaration of Gamenet Group SpA and
its subsidiaries (hereafter the “Gamenet Group” or the “Group”) for the year ended 31 December
2018 prepared in accordance with article 4 of the Decree, and approved by the Board of Directors
on 13 March 2019 (hereafter the “NFD”).

Responsibility of the Directors and of the Board of Statutory Auditors for the NFD

The Directors are responsible for the preparation of the NFD in accordance with article 3 and 4 of
the Decree and with the “GRI-Sustainability Reporting Standards” defined in 2016 (hereafter the
“GRI Standards”), as laid down in paragraph “Preliminary comments on methodology and scope”
of the NFD, identified by them as the reporting standard, with reference to a selection of GRI
Standards therein contained.

The Directors are responsible, in the terms prescribed by law, for such internal control as
management determines is necessary to enable the preparation of a NFD that is free from
material misstatement, whether due to fraud or unintentional errors.

The Directors are responsible for identifying the content of the NFD, within the matters
mentioned in article 3, paragraph 1, of the Decree, considering the activities and characteristics of
the Group and to the extent necessary to ensure an understanding of the Group’s activities, its
performance, its results and related impacts.

The Directors are responsible for defining the business and organisational model of the Group
and, with reference to the matters identified and reported in the NFD, for the policies adopted by
the Group and for the identification and management of risks generated and/or faced by the
Group.

The Board of Statutory Auditors is responsible for overseeing, in the terms prescribed by law,
compliance with the Decree.
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Auditor’s Independence and Quality Control

We are independent in accordance with the principles of ethics and independence set out in the
Code of Ethics for Professional Accountants published by the International Ethics Standards
Board for Accountants, which are based on the fundamental principles of integrity, objectivity,
competence and professional diligence, confidentiality and professional behaviour. Our audit firm
adopts International Standard on Quality Control 1 (ISQC Italy 1) and, accordingly, maintains an
overall quality control system which includes processes and procedures for compliance with
ethical and professional principles and with applicable laws and regulations.

Auditor’s responsibilities

We are responsible for expressing a conclusion, on the basis of the work performed, regarding the
compliance of the NFD with the Decree and with the GRI Standards. We conducted our
engagement in accordance with “International Standard on Assurance Engagements ISAE 3000
(Revised) — Assurance Engagements Other than Audits or Reviews of Historical Financial
Information” (hereafter “ISAE 3000 Revised”), issued by the International Auditing and
Assurance Standards Board (IAASB) for limited assurance engagements. The standard requires
that we plan and apply procedures in order to obtain limited assurance that the NFD is free of
material misstatement. The procedures performed in a limited assurance engagement are less in
scope than those performed in a reasonable assurance engagement in accordance with ISAE 3000
Revised (“reasonable assurance engagement”) and, therefore, do not provide us with a sufficient
level of assurance that we have become aware of all significant facts and circumstances that might
be identified in a reasonable assurance engagement.

The procedures performed on the NFD were based on our professional judgement and consisted
in interviews, primarily with company personnel responsible for the preparation of the
information presented in the NFD, analysis of documents, recalculations and other procedures
designed to obtain evidence considered useful.

In particular, we performed the following procedures:

1 analysis of the relevant matters reported in the NFD relating to the activities and
characteristics of the Group, in order to assess the reasonableness of the selection process
used, in accordance with article 3 of the Decree and with the reporting standards adopted;

2 analysis and assessment of the criteria used to identify the consolidation area, in order to
assess their compliance with the Decree;

3 understanding of the following matters:
° business and organisational model of the Group, with reference to the management

of the matters specified by article 3 of the Decree;

o policies adopted by the Group with reference to the matters specified in article 3 of
the Decree, actual results and related key performance indicators;

° main risks, generated and/or faced by the Group, with reference to the matters
specified in article 3 of the Decree.

With reference to those matters, we compared the information obtained with the

information presented in the NFD and carried out the procedures described under point 4
a) below;

20f3
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